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DELISLE YOUTH SERVICES
AT NORTHERN SECONDARY SCHOOL          
Dale R. Callender, Counsellor
Room 312A – 416-489-9586

dcallender@delisleyouth.org
Counselling and support service offered full time directly in the school, with the premise that services provide youth, easily accessible, trustworthy counseling and supports for teachers and educators enable them to understand and respond well to a range of challenging behaviours.

For fifteen years, Delisle Youth Services has enhanced the prospects of students experiencing difficulties in school: students often characterized as ‘at risk’, ‘vulnerable’ or ‘marginalized’. Today DYS has School Based Services in Six Toronto District School Board (TDSB) high schools: Northern Secondary School, North Toronto Collegiate Institute, Lawrence Park Collegiate, York Memorial Collegiate Institute, Bendale and Vaughan Road Academy. Each of our in school programs offers students a wide variety of mental health services: individual counselling, therapeutic groups, social service and health referrals as well as consultations and assessments for school administration and teachers.  
School Based Services: Model of Service Delivery

At DYS, our evolving strategy for School Based Services began in our first days at Northern.  DYS has realized there is much more to its School Based Services than dropout prevention. We make services available in schools and fit these services to the school culture.  DYS is a multifaceted social service agency with access to a full range of mental health services (residential treatment, a section 23 school, art based programming, housing support and special programming for LGBTQ youth, and our school based services provide students with a gateway, allowing for quick and easy access to these services. If the student’s needs cannot be met at Delisle school based counselling, the agency has 35 years of involvement in Toronto’s children and youth social service sector.  As such, through our network of partnerships and associations, if we can’t meet the student’s additional needs within the agency we have much expertise and experience in connecting the youth to the right service elsewhere.

Over the years, DYS’ School Based Services have negotiated a unique position in the context of schools.  That is, within each school, DYS is involved in close collaboration with existing support services.  For example, social work and guidance services are consulted at the point of student intake into our service and regular meetings are held with the administration of each school to provide updates on client profiles, themes and suggested areas of proactive programming for the needs of the school.  Issues discussed are treated with the appropriate professional confidentiality.  

AT NORTHERN SECONDARY SCHOOL:

· Our primary focus is to help youth stay in school

· Students over the age of 12 (who understand) the implication of their own consent) may receive counselling without parental consent (CFS Act – R.S.O. 1990 c. C.11, s. 28)
· An individual student can contact the counsellor (Dale Callender at Northern) in the Delisle office in Room 312A to arrange a meeting time to discuss areas of concern or need

· Access to Delisle at Northern services is user friendly, voluntary and confidential.

· The role of parent/guardian involvement is parent support and education

· Family counselling will usually be directed to other community based supports.

Some Factors Contributing to a Referral:
· Depression



  
- Conflict with authority figures

· Relationship difficulties



- Employment resource links

· Involvement with the Criminal Justice System

- Advocacy

· Sudden personal crisis



- Anger management, housing needs, substance use
